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THE QUA TANG BAMBOO - PIEU KIEN VA PIEU KHOAN

Ban Diéu kién va Diéu khoan nay quy dinh cho “Thé Qua ting Bamboo” (hay “Thé Qua ting”) duoc

phat hanh boi Bamboo Airways.

Bang viéc mua hodc st dung Thé Qua tang, quy khach da dong y véi cac dieu kién va dieu khoan sau.

))_

Mua Thé Qua tang Bamboo

Thé Qua tang dugc md ban trén trang web cé dia chi giftvoucher.nambooairways.com véi da
dang c4c han muc tir 500.000 VND dén 20.000.000 VND. Quy khéch c6 thé dit mua cung luc tdi

da 10 Thé Qua tang trong mot giao dich.

Quy khach ¢ thé mua Thé Qua ting cho ban than hodc cho giri cho ngudi nhan khéc thong qua
email. Ngudi mua c6 thé linh hoat chon ngay giao hang trong khoang 60 ngay ké tir ngay mua.
Céc thé Qua ting khong duge giao dén ngudi nhan do thong tin do Quy khach cung cap khong
chinh xac s& khong dugc thay thé hodc hoan tra.

Sau khi mua Thé Qua tang, Quy khéach s€ nhén dugc email xac nhan don dat hang va email xac
nhén Thé Qua tang da dugc giri cho ngudi nhén thanh cong.

Ngudi nhan Thé Qua ting ciia Quy khach s& nhan duoc email ¢6 Thé Qua ting gdm hinh anh va
han mirc d3 dugc Quy khach chon trude. Trong d6 bao gom sé Thé Qua ting, ma PIN va dudng
link dan dén Diéu kién va Diéu khoan ciing nhu Chinh sach vé quyén riéng tu ciia Bamboo
Airways. Thé Qua ting s& duoc giri bang email cho ngudi nhan trong vong 24 gid. Néu Quy khach
chon “Giao hang sau” thi Thé Qua tdng s€ duogc giao vao ngay Quy khach da chon.

Thé Qua tdng khong dugc hoan lai va khong co6 gia tri thanh todn nhu tién mat trong bét ky truong
hop nao (trtr truong hop dugc quy dinh rd tai muc St dung Thé Qua ting Bamboo dudi day).

Thé Qua ting co sin dé phat hanh, giao hang va kich hoat ngay sau khi mua.

Thé Qua ting ¢ higu lyc trong vong 12 thang ké tir ngady mua. Ngay hét han, c6 nghia 1a ngay cudi
cung ma khach hang c6 thé d6i Thé Qua tang, duoc néu rd trong email ma Thé Qua ting dugc gui.
Thé Qua tang s& hét han vao ngay nay vao cudi ngay: 23:59 UTC (Coordinated Universal Time).
Thé Qua ting mua tir ngudn khong duoc phép hodc trao d6i tir ngudn khong duoc Gy quyén cia
Bamboo Airways (Ngudn cung cap khong dugc iy quyén) khong co gia tri hodc khong thé dbi

duoc.

- Su dung Thé Qua tang Bamboo

e Thé Qua ting dugc su dung dé mua vé may bay va/hodc dich vu bd trg dugc mé ban trén trang

web chinh thirc ciia Bamboo Airways tai dia chi https://bambooairways.com/vn/vi/home va Ung
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dung di dong ctia Bamboo Airways. Thé Qua ting khong thé st dung dé dit mua cac san pham
hodc dich vu khac bao gém khach san, dich vu chuyén/phuo’ng tién, nang cép ghé, mua sim trén
may bay. Dé sir dung Thé Qua ting, ban phai c6 quyén truy cip vao sd va mi pin cua Thé Qua

ting duoc cung cap trén Thé hoic qua email.
e  Quy khach duoc sir dung Thé Qua ting cho dén ngay hét han.

e Quy khach can thyc hién tit ca cac chuyén bay dat bang Thé Qua ting trudc ngay hét han cia
thé.

e Néu gia vé may bay va/hodc dich vu ban kém cao hon gié tri cuia Thé Qua ting, gia tri chénh léch
c6 thé duoc thanh toan bang thé tin dung. Néu gia vé may bay va/hodc dich vu ban kém thap hon
gia tri cua Thé Qua tang, phén chua str dung sé dugc gitr lai trén Thé Qua tdng cho dén khi s6 du
ciia Thé Qua tang giam xudng khong hodc dén ngay hét han (tuy vao thoi diém nao dén trude),

lic @6 Thé Qua tang s€ bi vo hi¢u hoa.

e Tbi da ba Thé Qua ting c6 thé duoc ddi trong mot giao dich hodc mua sim, va dam bao khong
vuot qua ba hinh thirc thanh toan, két hop Thé Qua tang, Voucher va bat ky thé tin dung nao dugc

Bamboo Airways chap nhan.
e Hién tai, khong thé dong thoi d6i Ma khuyén mai cting voi Thé Qua ting hodc Voucher.

e Viéc ddi Thé Qua ting c6 thé bi han ché vao cic ngay cu thé, dugc goi 1a cac ngay cidm. Néu
ngay khéi hanh hodc ngay dén vao mot trong nhiing ngay nay, ban s& khong thé doi thé Qua ting
ctia minh trong khoang thoi gian d6. Cac ngay cam nay co thé duoc kiém tra trong phan Kiém tra

S6 du tai giftvoucher.bambooairways.com/vi-vn/CheckBalance.

e Tét ca cic vé may bay (flight-only) da thanh toan hoan toan hoic mét phan bang Thé Qua ting
6 thé duoc hoan lai hodac khong thé hoan lai tuy thude vao quy tac gia vé cua cac vé dugc thanh
toan béng Thé Qua ting. Tét ca cac hoan lai duoc thuc hién vao hinh thirc thanh toan ban dau;
néu hinh thirc thanh toan ban dau 1a Thé Qua ting, Thé Qua ting phai con hiéu luc vao ngay hoan

lai.
9— Diéu khodn chung

e Thé Qua ting Bamboo 1a su hop tac giita Bamboo Airways va ddi tic ctia ching t6i, Qwikcilver

Solutions Pvt. Ltd.
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Thé Qua tang khong c6 phi hang thang hodc phi bao tri va khong thé nap thém quy.

Thé Qua ting khong phai 1a thé tin dung, thé ghi ng hodc thé tinh tién va khong c6 bao hanh ngu

-

Y.

Thé Qua tang co thé chuyén nhuong va co thé st dung nhiéu 1an, trong thoi han hi¢u lyc, cho
dén khi tong sé du cua Thé Qua ting di duoc sir dung hét. Sau ngay hét han, Thé Qua ting
khong thé sir dung, gia han hodc kich hoat lai, va khong c6 thé doi lai hodc ddi sé du con lai trén
Thé Qua tang thanh tién mat. Khong c6 hoan tra hodc phiéu tin dung s& duoc phat hanh cho

phan chua st dung cua Thé Qua ting.

Bamboo Airways khong chiu trach nhiém néu bat ky Thé Qua tang nao bi mét, danh cép, huy
hodc stir dung ma khong c6 sy cho phép cua ngudi nhan. Ca Bamboo Airways 1an dai 1y, nhan
vién hodc dai dién ciia Bamboo Airways khong c6 nghia vu yéu cau ngudi mang theo Thé Qua

tang nay xac minh nhan than.

Bamboo Airways khong chiu trach nhi¢m néu dia chi email cua nguoi nhan Thé Qua tang dugc

cung cap sai.

Su khong thuc hién bt ky quyén nio ciia Bamboo Airways sé& khong dugc hiéu 13 viéc tir chbi
hodc bo qua viéc thuc hién quyén trong twong lai ciia bat ky quyén nao khéc, va cac nghia vu
cua Quy khach/nguoi nhan Thé Qua tang ddi vai viéc thue hién trong tuong lai s€ tiép tuc co

hiéu luc day du.

Néu bét ky diéu khoan nao trong Diéu khoan va Piéu kién nay tr¢ thanh vo hiéu, khong thé thuc
hién hodc bi cdm & bat ky qudc gia nao, diéu nay s& khong anh huéng dén tinh hiéu luc va kha
nang thyc hién cta céc diéu khoan khac trong Diéu khoan va Diéu kién nay, hodc cua céc diéu
khoan giéng nhau trong cac qudc gia khac. Trong trudng hop nay, Bamboo Airways va Quy
khéch dong ¥ thay thé diéu khoan bi v6 hiéu, khong thé thuc hién hodc bi cAm bang mot diéu

khoan hop 18, c6 thé thuc hién duoc véi tinh than ctia didu khoan gbc.

Nhiing Diéu khoan va Piéu kién nay dugc soan béng tiéng Anh va tiéng Viét. Néu duoc dich
sang mot ngon ngir khac ngoai tiéng Anh hoic tiéng Viét vi bat ky muc dich nio, ban tiéng Viét
s€ ¢6 hi¢u luc va uu tién trong truong hop céd sy khac bi¢t, cau hdi hodc tranh chép lién quan

dén y nghia, hinh thirc, tinh hop 18 hodc dién giai ciia nhimg Diéu khoan va Diéu kién nay.

Nhitng Piéu khoan va Diéu kién nay sé& tuan theo ludt phap ctia Viét Nam. Theo pham vi cho
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phép cua phap luat, Quy khach dong ¥ chdp nhan quyét dinh ctia Toa an Nhan dan cua Cong
hoa Xa hoi Chu nghia Viét Nam dé giai quyét bat ky tranh chip nao c6 thé phat sinh do hoic

lién quan dén nhiing Pic¢u khoan va Diéu ki¢n nay.

e Nhiing Dic¢u khoan va DPicu kién nay s€ dugc doc két hop voi Diéu kién van chuyén chung cua

Bamboo Airways, Chinh sdch Bao mat, Chinh sach Cookie va biéu khoan St dung.
e Quy khach c6 thé kiém tra s6 du Thé Qua ting ctia minh tai giftvoucher.bambooairways.com.

e Vui long lién hé voi Bamboo Airways néu ban c6 bat ky cau héi hodc can giup d& vé Thé Qua

tang cua ho tai https://giftvoucher.bambooairways.com/vi-vn/gift-cards/birthday.

W= Thay déi Piéu kién va Piéu khodn
Bamboo Airways giit quyén, va ngudi giit hoic mua Thé Qua ting dong ¥ rang, Bamboo
Airways c6 thé bat ky ltic nio thay doi cac diéu khoan va diéu kién ctia chuong trinh Thé Qua

ting. Cac diéu khoan va diéu kién cap nhat nhat c6 san tai www.bambooairways.com va/hodc

giftvoucher.bambooairways.com va s& thay thé tat ca cac phién ban trudc d6 cua cac diéu khoan
va diéu kién. Céc diéu khoan va diéu kién cap nhat nhét sé& co hiéu luc ngay sau khi dang tai cac
diéu khoan va diéu kién duoc sira d6i d6. Viéc Quy khach/ngudi nhan Thé Qua tang st dung
Thé Qua ting sau khi ding tai cac diéu khoan va diéu kién dugc stra d6i dong nghia véi viéc

Quy khach/ngudi nhan Thé Qua ting chap nhan cac diéu khoan va diéu kién duogc sta doi do.

))- Han ché sir dung

e Trir khi bi cAm béi luat phap, Bamboo Airways giit quyén khudc tir, vo hiéu hoa, hity bo, tir
chdi hoc giif lai dé xem xét bat ky Thé Qua tang nao (a) néu s6 thé khong hop 1¢, chua durge
kich hoat, hodc khong thé duoc tim thiy trong hé théng ctia Bamboo Airways hodc (b) dugc
phat hanh nham mirc gia sai hodc (c) nghi ngd di duoc phat hanh hodc mua, truc tiép hoic
gian tiép, lién quan dén cac hanh dong gian lan hodc vi pham cac diéu khoan va diéu kién
nay. Quy khach/ngudi nhan Thé Qua tang chiu trach nhiém bao vé Thé Qua ting cua minh

khéi viéc st dung trai phép.

e Viéc sir dung tén, logo, bd cuc thuong hiéu ciia Bamboo Airways (bao gdm bét ky hinh anh
hodc giéng nhau cia thé) hodc cac nhin hiéu (hodc cta bat ky chi nhanh hodc cong ty lién

két nao) lién quan dén viéc mua hodc st dung Thé Qua tang 1a nghiém cam. Vi¢c st dung
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Thé Qua ting bang bat ky cach nao ma noéi hodc ngu y rang bat ky ngudi, trang web, doanh
nghiép, san phém hodc dich vu nao dugc tai trg hoac bao trg bdi, hodc khac lién quan dén,
Bamboo Airways hodc bit ky chi nhanh hodc cong ty lién két nao cua nd déu bi cAm. Ngoai
ra, viéc st dung tén, logo, bd cuc thuong hiéu hoac nhan hi¢u cua Bamboo Airways boi bén

thir ba dé ban lai thé Qua ting bi nghiém cam.



